Tenancy Troubleshooting
Start
here

**RTB = Residential
Tenancy Board

No
Check your
rental
agreement

Review
relevant legal
information

Use the RTB*
Solutions
Explorer tool

Get advice

Contact your
landlord

Landlord
replies

Dealing with a problem in your rental housing?
Follow the chart to find advice to respond.

Is this an
emergency?

Is anyone in
danger or
injured?

Yes

Does it say
anything about
your issue?

Check out the
Residential Tenancy
Act and other
resources to see
what the law says.

The online tool
provides info,
template letters,
and suggests next
steps.

Contact the RTB*
to speak to
someone about
your specific
questions.

Always follow
up calls in
writing. No
response? Try a
second time.

No response
from landlord

Congrats!
All fixed.

No

I need emergency
repairs
Contact your
landlord

Response
received

Try 2 times, leaving
a reasonable period
of time between
calls to reply.

No response
from landlord

Landlord
arranges
repairs!

Landlord
repays you

What's your
issue?

Decide if you
want to
arrange
repairs

Yes

I have been evicted
Contact a
support
worker

Landlord won't
repay you

Still nothing working?
Speak to a support worker or housing advocate, or contact the
Tenant Resource and Advocacy Centre, the Residential Tenancy
Branch, or a member group of the Pacific AIDS Network.

You have a limited time
to challenge the notice:
between 10 and 30 days,
depending on the type of
eviction.

Don't
challenge

Challenge

Congrats!
All fixed.

They can
provide you
time-sensitive
assistance.

Decide whether you want
to challenge the eviction

Careful:
you're not
guaranteed to
get your
money back
from your
landlord.

Call 9/11
immediately

Apply for RTB*
Dispute
Resolution

Find new
housing

Don't forget:
Some types of
evictions entitle
you to 1 month
free rent.

They can make legally binding
decisions that your landlord
must follow. Don't delay! There
are deadlines to file a dispute
with the RTB.
This tool was created by:

For more, visit
www.hivhousingtoolkit.ca
These resources should not be considered as legal advice. If you
have questions about a specific case, please consult a lawyer.

